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Rehabilitation House, Inc., typically referred to as Bletzinger House or Bletzinger Rehabilitation 
House, provides transitional living support to adults with chronic and persistent mental illness, and 
those with a dual diagnosis of mental illness and substance abuse. The staff team at Bletzinger 
advocates and supports individual growth and progress toward self-sufficiency and decision 
making and independence.  
 
Bletzinger House was established in 1964 to address the community need for a residential 
treatment facility for persons with mental illnesses. One of the facility’s founders, Dr. John (Jack) 
Bletzinger, served as treasurer on the Board of Directors for 15 years until the time of his death. 
As a tribute, the facility was renamed to honor his vision for a compassionate, community-based 
approach to mental illness. The new name took effect in October of 1980 as construction began at 
the current location, 107 Professional Plaza, Neenah, Wisconsin.  
 
Bletzinger is a licensed, 14-bed Community Based Residential Facility (CBRF). 
 
The philosophy of Bletzinger House is encapsulated in one core belief: When given the 
opportunity to learn and practice independent living skills in an atmosphere of acceptance and 
support, individuals with mental illnesses can and will experience success in life. The goal to live 
independently is achievable for everyone that passes through Bletzinger’s doors. Staff members 
are on duty around the clock to provide individual care planning, medication management, mental 
health support, daily recreational opportunities and recovery groups. 
 

“This is the happiest I’ve been in 10 years.                                                    
You (Bletzinger House staff) make me feel needed and wanted. Having 

conversations with staff help me mentally and I am learning to deal with 
my emotions better. The activities that we do help me be more social. 

 
 It (the program) makes me feel less alone                                                         

and helps me stay sober. I feel like we have a very good group.         
We support each other and I’ve made some good friendships.  
  At Bletzinger House, I feel cared about and that helps a lot.”    
--Danelle Clement, Bletzinger resident since April of 2025 

 
 
 



Updates 
In 2025, group meetings in the morning and evening continued to emphasize valuable, effusive 
discussions on mental health, positive affirmation and mindfulness. Residents navigated their 
mental health program through Individual Service Plans written by the residents themselves, in 
collaboration with resident service coordinator Tracy Clark, and Executive Director Scott Peeples. 
Clark facilitated a weekly alcohol and other drug abuse meeting and Lead Resident Service Aide 
Margy Hershberger and other staff members facilitated a weekly mental health group. The 
Wellness Wednesday group, new in 2023, continued in 2025 and Music Club, an optional weekly 
club, continued to be a popular activity for residents for the fifth year in a row. Bletzinger staff 
facilitated community activities for residents that included Tuesday movie nights in the 
community, weekly trips to the Neenah YMCA, Friendship Place and the Neenah Public Library.   
Other group activities for residents included music concert outings, bowling, outings to the 
Menominee Park Zoo in Oshkosh and to the Pawfee Shop Cat Café in Appleton and a picnic at 
Fritsch in Fox Crossing. The Fritsch Park outing was a joint event with Bletzinger House Board 
members. 
 
Significantly, due to the diligent persistence of staff members and greater interest from newly 
arrived residents, the year was marked by residents being much more active in community and in- 
house activities than in previous years. While residents have sporadically attended the free 
lunchtime meal programs at two local churches in Neenah in the past, in 2025 it became a regular 
part of the routine. Not only did residents take part for the nutritious meal and to engage in a 
positive social opportunity, several residents started volunteering at the Double Portion Soup 
Kitchen at St. Thomas Episcopal Church. By serving people in need once a month or more, they 
made a positive contribution to the community in which they live. There was greater attendance at 
Friendship Place activities and increased utilization of the Neenah YMCA.   
 
New referrals to Bletzinger from all over the state were received throughout the year. In 2025,  
clients residing at Bletzinger came from Oneida, Outagamie, Fond du Lac, Sheboygan and 
Winnebago Counties. Bletzinger continued to serve mental health consumers referred by Lakeland 
Care and Adult Care Consultants, which works specifically with individuals who have been 
released from the State Department of Corrections. For the first time, Bletzinger also began serving 
individuals referred through Community Care. Bletzinger has contracts with additional Family 
Care organizations and counties, all of which continue to make referrals.  
 
For a significant number of individuals at Bletzinger, substance abuse is part of their mental health 
diagnosis. In 2025, 7 of 16 clients served had a dual diagnosis of substance abuse along with other 
mental illnesses such as schizophrenia, bipolar disorder, schizoaffective disorder, anxiety and post-
traumatic stress disorder.  
 
Community engagement and collaboration efforts were strong in 2025. Partner agencies include 
Friendship Place, The Connection N.E.W. Mental Health, National Alliance on Mental Illness 
(NAMI) Fox Valley, Ebb and Flow Connections Cooperative, the Disability Service Provider 
Network and Our Savior’s Lutheran Church in Neenah. Our Savior’s, located just a mile from 
Bletzinger, has been a loyal supporter of Bletzinger House for many years. In 2025, Our Savior’s 
organized a back yard picnic at Bletzinger house in June. Our Savior’s also donated money from 
their mission fund and additional supplies. Most significantly, Our Savior’s members Nancy and 



Todd Stevenson donated three picnic tables for use by clients outside the facility. Mary Blohowiak, 
owner of B.Creative, continued her volunteer commitment with Bletzinger in 2024 by managing 
the agency website. Photographer Craig Augustine contributed to the project by volunteering his 
services.    
 
In October, Scott Peeples completed his 5th year as executive director of Bletzinger House. Several 
staff members were hired mid-year to join an experienced staff team. The Bletzinger staff, at year’s 
end, included resident service coordinator Tracy Clark; lead residential service aide Margy 
Hershberger; residential service aides MaCauli Chapman, James Berge, Lisa Troxell, Lou 
Frederick and Jayna Otto; Mary Beth Bossert, finance; Mark Marmes, maintenance; and 
University of Wisconsin-Oshkosh student intern Makenna Barone. Veteran Bletzinger staff 
members completed 15 hours of continuing education and employees hired in 2025 received new 
training required by county contracts and the Wisconsin State Department of Health Services.  
 

"It's really exciting to see people learn to live more                          
independently as a result of utilizing skills they learned                                                             

from the staff members at Bletzinger House." 
--Tracy Clark, Resident Service Coordinator 

Outcomes 
The ultimate goal is to assist residents in transitioning to a more independent living situation. That 
type of transition is considered a successful outcome of residing at Bletzinger House. In this report, 
a successful outcome includes a move to an independent apartment (living alone or with a 
roommate) or moving in with a family member. A lateral transition occurs when a resident moves 
to another supervised setting or group home. Those moves are initiated by Bletzinger House (due 
to behaviors or rule breaking) or by the resident and /or case worker from the referring agency.  
 
Less successful outcomes include admittance to a long-term behavioral health hospital, often 
Winnebago Mental Health Institute or Trempealeau County Hospital, or into the corrections 
system. When a resident’s behavior escalates to this level, they are discharged and rarely return to 
Bletzinger. These two outcomes are considered more restrictive.  Our final category is death. 
There has not been a resident death since 2013 when a young man left the facility without 
permission and took his own life at his family farm.  
 
In 2025, 16 different people resided at Bletzinger House. There were 8 new residents accepted into 
the program. Four residents continued their stay from 2024 and still resided at Bletzinger at the 
end of 2025. Six individuals were discharged from Bletzinger House in 2025.  
 
If each bed had been full every month, that accounts for 168 individual units throughout the year. 
With that formula, capacity at the 14-person facility was 62% in 2025. The average length of stay 
for individuals discharged in 2025 was 33 months. That average was significantly higher than in 
recent years because an individual who had resided at Bletzinger House since 2014 left in 
February. About 11 months later, he died in an assisted living facility. Two other longer-term 
residents also left Bletzinger in 2025.    
 



Of those individuals discharged in 2025, three obtained the goal of moving to a more independent 
living situation and three moved to a less independent living situation. However, two of the three 
moves to more restrictive settings were the result of physical limitations preventing them from 
being able to take care of themselves without hands-on assistance.    
                             
“The Bletzinger program focuses on fostering growth and empowerment 

for each individual. We grow on top of shared experiences.                         
Each of us has the opportunity to contribute to group meetings,                               

even if it is just talking about our day.    
Extrovert or introvert, there is a place for you                                                     

at Bletzinger because all are welcome to share ideas.” 
    

“Everybody at Bletzinger has a role on the team                                            
and the thing that rises to the top is the cream.”  
--Aris, Bletzinger resident since July of 2025 

         
          RESIDENCY AT BLETZINGER HOUSE Chart shows annual results over the last 11 years.  

 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 Overall          
Number that 
moved out of  

Bletzinger. 

13 16 18 18 14 14 10 10 10 11 6 140          

*Average stay 
in months  

*5 *9 *6 *4 *6 *4 4.9 10.2 9.2 4.16 **33 
 

8.7 
 

         

Increased 
independence 

6 9 16 10 7 9 5 5 3 5 3 56% 
(84 of 151) 

         

Lateral move 6 3 1 2 5 2 1 2 3 2 0 20% 
(30 of 151) 

         

More restrictive 1 4 1 6 2 3 4 3 4 4 3 25% 
(37 of 151) 

         

Death 0 0 0 0 0 0 0 0 0 0 0 0           
% independent 55% 46% 56% 89% 56% 50% 64% 50% 50% 30% 50%  54%          

*Length of stay begins at time of arrival and continues through time of departure. Formula undetermined before 2021.  
**Average is skewed because several long term residents left, including a resident who was at Bletzinger for 127.7 months   
 

“It’s okay that you don’t know how it will happen quite yet.                                  
The momentum is in place. The river is moving. The charge is alive.                     

This constant unfolding. Stay with it. Stay with it.” 
--Victoria Erickson 

2025 Board of Directors 
President: Jane Zaretzke   Vice President: Rob Servais    Secretary: Denise Burkett 
Treasurer: Michael O’Malley    Vice Treasurer: Paul Hauffe   Board Members at Large:          
Dave Brotski, Mary Alice Browne, Lori Hill, Jim Strobel and Mary Margaret Vogel 
 
Executive Director Scott Peeples             Presented to the Board of Directors on Jan. 19, 2026 


